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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF NEW YORK
____________________________________
)
)
)
)
)
Plaintiffs,
)
)
v.
)
)
PANALPINA WORLD
)
TRANSPORT (HOLDING) LTD., et al.,
)
)
Defendants. )
____________________________________)
PRECISION ASSOCIATES, INC., et al.,
on behalf of themselves
and all others similarly situated,

Case No.: 08-CV-00042 (BMC) (PK)
SETTLEMENT CLAIMS
ADMINISTRATION PROGRESS
REPORT

Plaintiffs write to update the Court regarding the progress of settlement claims
administration. Since Class Counsel filed its December 15, 2017 Status Report, Class Counsel
has been working diligently with the Claims Administrator to ensure a distribution of the Net
Settlement Funds from all rounds of settlements in this case—Rounds 1, 2, and 3—in 2018.
The Claims Administrator’s review described in the December 15, 2017 status report has
now concluded. This was a detailed review of the claims information and purchase data of
significant claimants to verify their accuracy, and involved a detailed secondary review of
supporting claims data and, where necessary, additional requests for data, affidavits, and other
information necessary to support the claimed amounts. As a result, the Claims Administrator has
validated several claims through an examination of supporting purchase and other transactional
data. In instances in which the Claims Administrator has identified inaccuracies, it has worked
with claimants to correct them.
As noted in our December 2017 report, the Claims Administrator (in close coordination
with Class Counsel) reviewed all objections to the earlier proposed settlement distribution plan,
which was subsequently withdrawn. (ECF 1506). All persons or entities filing objections to the
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distribution amounts have now received a letter providing them with an opportunity to resolve
the objection (where possible) or providing them with information about the basis for the
proposed award recommendation. Additionally, the Claims Administrator has been in contact
with claimants who had questions about their initial proposed award recommendation but did not
file a formal objection. All claimants (whether they have previously filed an objection or not)
will be given a chance to object to their revised proposed award when Class Counsel files its
renewed motion for the Court to approve the recommended distribution of settlement funds.
As noted in the December 2017 report, on October 10, 2017 the Claims Administrator
sent letters to all claimants affected by the data mapping error described in the October 17, 2017
Status Report. Claimants had thirty days to provide a response to the letter and resolve any
outstanding defects or their claim would be reduced accordingly. That response deadline has now
passed. The Claims Administrator has reviewed each of the responses it received, and, where
additional information was needed from the claimant, responded accordingly.
The Claims Administrator has now completed its processing and detailed review of
Round 3 claims so that qualifying claimants can be paid from the net Round 3 Settlement Fund
at the same time the distributions from the Rounds 1 and 2 Settlement Funds are made. On
December 22, 2017, the Claims Administrator finished mailing Round 3 outreach letters, which
included deficiency letters and requests for further information. Those letters included a thirtyday response deadline of January 22, 2018, which has now passed. This December 22, 2017
mailing concluded the mailings for all three Rounds.
On February 5, 2018, the Claims Administrator began making final adjustments for all
claims and doing overall quality control checks. The result of this review will be to calculate
finalized proposed award amounts for all qualified claimants. This process is ongoing, but is in
the last stage of review, and the Claims Administrator expects it to be completed in the coming
weeks.
Currently the Claims Administrator, under the supervision of Class Counsel, is on track
to mail final determination letters to all claimants by the end of March 2018. These letters will
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set forth the revised proposed award for Rounds 1 and 2, and the proposed award for Round 3,
and will outline the objection process. When the final determination letters are mailed, Class
Counsel will file a status report with the Court and propose a timeline for filing a renewed
motion to distribute the Settlement Funds.
Concurrent with the filing of this status report, the Claims Administrator will post this
status report on the claims administration website. Absent other direction from the Court, Class
Counsel will provide its next update on the continued progress of claims administration in 60
days.
Dated: February 13, 2018

Respectfully submitted,
s/ Anna M. Horning Nygren
W. Joseph Bruckner
Heidi M. Silton
Anna M. Horning Nygren
Craig S. Davis
Kristen G. Marttila
LOCKRIDGE GRINDAL NAUEN P.L.L.P.
100 Washington Avenue South, Suite 2200
Minneapolis, MN 55401
T: (612) 339-6900
F: (612) 339-0981
E-mail: wjbruckner@locklaw.com
hsilton@locklaw.com
amhorningnygren@locklaw.com
csdavis@locklaw.com
kgmarttila@locklaw.com
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Daniel E. Gustafson
Daniel C. Hedlund
Michelle J. Looby
Joshua J. Rissman
GUSTAFSON GLUEK PLLC
Canadian Pacific Plaza
120 South 6th Street, Suite 2600
Minneapolis, MN 55402
T: (612) 333-8844
F: (612) 339-6622
E-mail: dgustafson@gustafsongluek.com
dhedlund@gustafsongluek.com
mlooby@gustafsongluek.com
jrissman@gustafsongluek.com
Christopher Lovell
Gary S. Jacobson
Ian T. Stoll
Merrick S. Rayle
Benjamin M. Jaccarino
LOVELL STEWART HALEBIAN
JACOBSON LLP
61 Broadway, Suite 501
New York, NY 10006
T: (212) 608-1900
F: (212) 719-4775
E-mail: clovell@lshllp.com
GSJacobson@lshllp.com
istoll@lshllp.com
msrayle@sbcglobal.net
bjaccarino@lshllp.com
Adam J. Zapala
COTCHETT, PITRE & MCCARTHY, LLP
San Francisco Airport Office Center
840 Malcolm Road, Suite 200
Burlingame, CA 94010
T: (650) 697-6000
F: (650) 697-0577
E-mail: azapala@cpmlegal.com
Interim Co-Lead Counsel for Plaintiffs
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